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SPEECH BY THE PREMIER, MR. DUNSTAN, AT PACIFIC AREA TRAVEL ASSOCIATION W H 
WORKSHOP. ADELAIDE. 13.3.75. 
Mr. Scott, Mr. Broomhill, My Lord Mayor, Your Honour, Mr. Plake, Mr. 
Macklin, Mr. Steel, Mr. Evers, ladies and gentlemen : 
First of all on behalf of the State Government may I officially and 
most cordially welcome PATA delegates to South Australia. 
I hope that while you're here you'll be able to travel around the State 
and that you'll return home as convinced as we are that South Australia 
is one of the great tourist centres. 
Now I'd like to make an assertion: no State in Australia or, indeed, 
the Pacific region is more alive than we are to the benefits of tourism 
as a benign growth industry or more determined in its pursuit of 
tourism expansion. 
This is, however, a recent development - so much so that we're really 
one of the last into the field. 
Very much of what has been achieved - and I believe I can show- that we 
have achieved a great deal - is the result of our endeavours of the 
past five years. 
Until 1970 tourism development here was a sometime thing - pottering 
along in a very desultory fashion. 
We had a bureaucracy whose jobs it was to promote the industry but 
whose ideas and enthusiasms were stifled virtually at birth by Govern-
mental apathy. 
It's an indictment of the Government., of the day but, in fairness, it 
must be granted that it was in a sense simply reflecting public mood. 
Australians have a large capacity for self-disparagement - for running 
down themselves and their country. 
Most people genuinely did not see that the unique natural beauties and 
variety of this country could make it a tourist magnet or even recognise 
that our climate was ideal for tourism. 
Tourism - by the Australian definition 
the period of the international boom -
of the fifties and the 
began away from home. 
sixties, 
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Singapore which has a worse climate and fewer natural attractions could 
work a tourism miracle. 
Australia - the argument ran - could not. Nobody would want to come 
here and all right thinking Australians dreamed of holidays overseas. 
Some of us, however, didn't accept that view. We believed very strongly 
that Australia - and particularly South Australia - could achieve very 
rapid growth in what was an ideal industry for us - non-pollutive with 
high employment, especially in areas where employment was weakest, 
women and young people and in the provincial .cities. 
My Government was returned to office in 1970 with a programme which 
specifically highlighted tourist development and having promised to 
reverse the years of neglect. 
One of our very first actions was to draw up a very detailed brief on 
how we could do it, listing a series of key projects for co-ordinated 
development. 
At the same time we created new administrative structures and stream-
lined existing ones to put that policy into effect. 
It was a ten year plan, though I anticipated that we'd see the first 
fruits long before the decade was out. Happily, I've been proved correct. 
In presenting this plan to the senior administrators who were to 
implement it I said: "In order to encourage tourism, South Australia 
has to have available unique attractions, things that people will want 
to come to see, to participate in, and which they won't find elsewhere 
in the region or, indeed, in the world. Tourists want to see things 
that are unique, quaint, picturesque, historic and do so with comfort". 
Our basic approach was regional. We divided the State into separate, 
identifiable and saleable tourist areas - Adelaide itself - the 
historic Festival City - the wine-growing Barossa Valley, the orchard 
Riverland, the old Cornish mining towns of the Yorke Peninsula and so on. 
Our first job was to provide the necessary infrastructure. We undertook 
detailed studies of what >vg hads what we lacked and what we needed in 
each region. We then sat out to provide either directly or, more often, 
jointly with private enterprise L local authorities the necessary founda-
tion of transport, accommodation and catering facilities. 
. 3 . Dunstan Collection, Special Collections, Flinders University Library.
- 3 -
It was a massive job especially in the areas of historic interest where 
much restoration had to be undertaken. Our architectural and historic 
heritage is at least as rich (I would, in fact, argue that it's 
markedly better) as that of Tasmania. But there was a marked contrast 
in what had happened in the two States. Where Tasmania had restored, 
we had neglected or buried. 
We had to promote restoration work and ensure that it was done in a 
sensitive, tasteful way that recreated the original beauty rather than 
instant kitsch of the Disneyland approach. 
We had to create new and higher standards. We also sought to promote a 
new, more relaxed life-style in keeping with our mediterranean climate. 
We encouraged the development of outdoor restaurants and the general 
open air style of living normal in southern Europe and sensible here, 
but which Anglo-Saxon like we had hitherto shunned. 
We further developed - on an unprecedented scale - our status as the 
Festival State, adding to the existing biennial Arts and Vintage 
F estxval, a network of expanded or new regional carnivals covering 
almost the whole State and staggered throughout the year. 
We developed new convention facilities (which we had woefully lacked) 
so that we could get our share of that lucrative sector of the tourism 
industry. (Your presence in this building is evidence of our success). 
In addition, we launched a programme to improve the quality and range 
of our performing and visual arts and to establish on a viable basis 
distinctively South Australian craft industries. 
These are, necessarily in the time available to me, but aspects of what 
was a comprehensive, co-ordinated and highly ambitious development plan 
which had regard for both employment and the environment. 
We, as a Government and I as Premier and for a period Tourism Minister, 
were fortunate in that we met with great and enthusiastic public support 
for our policy. 
And we have been remarkably successful. 
There are some deficiencies. We do not yet have an hotel of inter-
national standard in Adelaide on a central city site despite the 
incentives we are offering - though negotiations are proceeding. 
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We are still the only mainland capital without an international airport -
which must obviously affect the level of our overseas tourism. There 
are a number of other areas where I and Mr. Broomhill would like to 
have seen more speedy results. But, considering that this is really 
a half-term report and that we are only mid-way through our ten year 
plan, I think I can fairly claim that we have been remarkably successful. 
Just how successful is shown in the new survey published by the 
Australian Travel Research Conference. Its results are most encouraging 
for 5outh Australia, 
It was based on a very large sample of households - 7,700 - for the 
full year 1973-74. It estimates that we had, from domestic tourism 
alone, a net surplus for the year of $15 million - the best figure for 
any mainland 5tate and representing $12.20 a head. It compares with 
Queensland's $9.50 a head and actual net losses incurred by New South 
Wales, Victoria and Western Australia. 
I would expect us to be more successful still in future years as, the 
infrastructure established, we are able to change the focus of our 
programme and concentrate more resources on marketing and promotion. 
But in all of this there is a need for caution. 
Any approach to tourism development must have the most scrupulous regard 
for the environment - lest development destroys the very attraction 
being promoted. 
Examples, I fear, abound. Internationally Stratford-on-Avon is a 
prime example, So are the great cathedrals of Europe and temples of 
Asia where the very solitude, tranquility and atmosphere of poetic 
contemplation that tourists seek is destroyed by their presence in 
regimental strength and order. 
In Australia, Surfers Paradise is a ready instance of what I'm 
talking about as is the imperilled Great Barrier Reef. 
But it is not confined to these areas. Many an Australian beachfront 
has been ruined because tourism development has followed the land use 
pattern of the ordinary suburb. 
Developers - and most importantly the authorities controlling them -
have a grave responsibility to ensure that the environment in which 
they operate is maintained,, 
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In Australia the ecological balance is often extremely delicate and a 
beautiful wilderness can so easily become a shattered desert. The 
Flinders Ranges and the Coorong in South Australia are examples of 
precisely this and we shall have to be ultra-cautious in our development 
of them. 
The State Government has initiated a study to ensure that the price of 
tourist development is not environmental destruction. 
In some cases this may require limitations on the number and nature of 
buildings, the number of visitors in others - controls on vehicle use 
elsewhere, restricted or carefully channelled access and so on. 
Tourists come to see a variety of things that are unique and to enjoy 
themselves variously in a new environment. 
They will stay away in droves if the natives foul their own nest. 
I believe that this is a fundamental responsibility on Governments. 
We can further develop our cities, towns and country areas for 
tourism and provide greater prosperity in doing so. 
But we must be creative in our approach and must treat our environment 
tenderly. We - Governments, local authorities, tourism promotion 
bodies and private developers - must beware of catering for the lowest 
common denominator. This may well involve spending more time and 
money in developing an attractive new scheme or in ensuring that an 
existing attraction retains its character. 
Elitists among conservationists, of course, argue against any tourism 
at all. If they had their way no-one (except presumably themselves) 
would be permitted to walk in the Flinders or enjoy the Murray. 
I do not accept this. I believe people have a right to enjoy these 
treasures and I believe that they can be developed in a way which not 
only generates the employment we need, but which is environment 
enhancing. 
But it is imperative for all those involved in the tourism industry and 
for the community at large that we do not hesitate, where necessary, to 
impose limits. 
Thank You. 
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Singapore which has a worse climate and fewer natural attractions could 
work a tourism miracle. 
Australia - the argument ran - could not. Nobody would want to come 
here and all right thinking Australians dreamed of holidays overseas. 
Some of us, however, didn't accept that view. We believed very strongly 
that Australia - and particularly South Australia - could achieve very 
rapid growth in what was an ideal industry for us - non-pollutive with 
high employment, especially in areas where employment was weakest, 
women and young people and in the provincial cities. 
My Government was returned to office in 1970 with a programme which 
specifically highlighted tourist development and having promised to 
reverse the years of neglect. 
One of our very first actions was to draw up a very detailed brief on 
how we could do it, listing a series of key projects for co-ordinated 
developments 
At the same time we created new administrative structures and stream-
lined existing ones to put that policy into effect. 
It was a ten year plan, though I anticipated that we'd see the first 
fruits long before the decade was out. Happily, I've been proved correct. 
In presenting this plan to the senior administrators who were to 
implement it I said: "In order to encourage tourism, South Australia 
has to have available unique attractions, things that people will want 
to come to see, to participate in, and which they won't find elsewhere 
in the region or, indeed, in the world. Tourists want to see things 
that are unique, quaint, picturesque, historic and do so with comfort". 
Our basic approach was regional. We divided the State into separate, 
identifiable and saleable tourist areas - Adelaide itself - the 
historic Festival City - the v-ine-growing Barossa Valley, the orchard 
Riverland, the old Cornish mining towns of the Yorke Peninsula and so on. 
Our first job was to provide tie necessary infrastructure. We undertook 
detailed studies of what we hid, what we lacked and what we needed in 
each region. We then set out to provide either directly or, more often, 
jointly with private enterprise fe. local authorities the necessary founda-
tion of transport, accommodation and catering facilities. 
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much restoration had to be undertaken. Our architectural and historic 
heritage is at least as rich (I would, in fact, argue that it's 
markedly better) as that of Tasmania. But there was a marked contrast 
in what had happened in the two States. Where Tasmania had restored, 
we had neglected or buried. 
We had to promote restoration work and ensure that it was done in a 
sensitive, tasteful way that recreated the original beauty rather than 
instant kitsch of the Disneyland approach. 
We had to create new and higher standards. We also sought to promote a 
new, more relaxed life-style in keeping with our mediterranean climate. 
We encouraged the development of outdoor restaurants and the general 
open air style of living normal in southern Europe and sensible here, 
but which Anglo-Saxon like we had hitherto shunned. 
We further developed - on an unprecedented scale - our status as the 
Festival State, adding to the existing biennial Arts and Vintage 
Festival, a network of expanded or new regional carnivals covering 
almost the whole State and staggered throughout the year. 
We developed new convention facilities (which we had woefully lacked) 
so that we could get our share of that lucrative sector of the tourism 
industry. (Your presence in this building is evidence of our success). 
In addition, we launched a programme to improve the quality and range 
of our performing and visual arts and to establish on a viable basis 
distinctively South Australian craft industries. 
These are, necessarily in the time available to me, but aspects of what 
was a comprehensive, co-ordinated and highly ambitious development plan 
which had regard for both employment and the environment. 
We, as a Government and I as Premier and for a period Tourism Minister, 
were fortunate in that we met with great and enthusiastic public support 
for our policy. 
And we have been remarkably successful. 
There are some deficiencies. We do not yet have an hotel of inter-
national standard in Adelaide on a central city site despite the 
incentives we are offering - though negotiations are proceeding. 
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any mainland State and representing $12.20 a head. It compares with 
Queensland's $9.50 a head and actual net losses incurred by New South 
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I would expect us to be more successful still in future years as, the 
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talking about as is the imperilled Great Barrier Reef. 
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has been ruined because tourism development has followed the land use 
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In Australia the ecological balance is often extremely delicate and a 
beautiful wilderness can so easily become a shattered desert. The 
Flinders Ranges and the Coorong in South Australia are examples of 
precisely this and we shall have to be ultra-cautious in our development 
of them. 
The State Government has initiated a study to ensure that the price of 
tourist development is not environmental destruction. 
In some cases this may require limitations on the number and nature of 
buildings, the number of visitors in others - controls on vehicle use 
elsewhere, restricted or carefully channelled access and so on. 
Tourists come to see a variety of things that are unique and to enjoy 
themselves variously in a new environment. 
They will stay away in droves if the natives foul their own nest. 
I believe that this is a fundamental responsibility on Governments. 
We can further develop our cities, towns and country areas for 
tourism and provide greater prosperity in doing so. 
But we must be creative in our approach and must treat our environment 
tenderly. We - Governments, local authorities, tourism promotion 
bodies and private developers - must beware of catering for the lowest 
common denominator. This may well involve spending more time and 
money in developing an attractive new scheme or in ensuring that an 
existing attraction retains its character. 
Elitists among conservationists, of course, argue against any tourism 
at all. If they had their way no-one (except presumably themselves) 
would be permitted to walk in the Flinders or enjoy the Murray. 
I do not accept this. I believe people have a right to enjoy these 
treasures and I believe that they can be developed in a way which not 
only generates the employment we need, but which is environment 
enhancing. 
But it is imperative for all those involved in the tourism industry and 
for the community at large that we do not hesitate, where necessary, to 
impose limits. 
Thank You 
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most cordially welcome PATA delegates to South Australia. 
I hope that while you're here you'll be able to travel around the State 
and that you'll return home as convinced as we are that South Australia 
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have achieved a great deal - is the result of our endeavours of the 
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It's an indictment of the Government., of the day but, in fairness, it 
must be granted that it was in a sense simply reflecting public mood. 
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Singapore which has a worse climate and fewer natural attractions could 
work a tourism miracle. 
Australia - the argument ran - could not. Nobody would want to come 
here and all right thinking Australians dreamed of holidays overseas. 
Some of us, however, didn't accept that view. We believed very strongly 
that Australia - and particularly South Australia - could achieve very 
rapid growth in what was an ideal industry for us - non-pollutive with 
high employment, especially in areas where employment was weakest, 
women and young people and in the provincial cities. 
My Government was returned- to office in 1 970 with a programme which 
specifically highlighted tourist development and having promised to 
reverse the years of neglect. 
One of our very first actions was to draw up a very detailed brief on 
how we could do it, listing a series of key projects for co-ordinated 
development. 
At the same time we created new administrative structures and stream-
lined existing ones to put that policy into effect. 
It was a ten year plan, though I anticipated that we'd see the first 
fruits long before the decade was out. Happily, I've been proved correct. 
In presenting this plan to the senior administrators who were to 
implement it I said: "In order to encourage tourism, South Australia 
has to have available unique attractions, things that people will want 
to come to see, to participate in, and which they won't find elsewhere 
in the region or, indeed, in the world. Tourists want to see things 
that are unique, quaint, picturesque, historic and do so with comfort". 
Our basic approach was regional. We divided the State into separate, 
identifiable and saleable tourist areas - Adelaide itself - the 
historic Festival City - the wine-growing Barossa Valley, the orchard 
Riverland, the old Cornish mining towns of the Yorke Peninsula and so on. 
Our first job was to provide the necessary infrastructure. We undertook 
detailed studies of what we had, what we lacked and what we needed in 
each region. We then set out to provide either directly or, more often, 
jointly with private enterprise &. local authorities the necessary founda-
tion of transport, accommodation and catering facilities. 
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It was a massive job especially in the areas of historic interest where 
much restoration had to be undertaken. Our architectural and historic 
heritage is at least as rich (I would, in fact, argue that it's 
markedly better) as that of Tasmania. But there was a marked contrast 
in what had happened in the two States. Where Tasmania had restored, 
we had neglected or buried. 
We had to promote restoration work and ensure that it was done in a 
sensitive, tasteful way that recreated the original beauty rather than 
instant kitsch of the Disneyland approach. 
We had to create new and higher standards. We also sought to promote a 
new, more relaxed life-style in keeping with our mediterranean climate. 
We encouraged the development of outdoor restaurants and the general 
open air style of living normal in southern Europe and sensible here, 
but which Anglo-Saxon like we had hitherto shunned. 
We further developed - on an unprecedented scale - our status as the 
Festival State, adding to the existing biennial Arts and Vintage 
Festival, a network of expanded or new regional carnivals covering 
almost the whole State and staggered throughout the year. 
We developed new convention facilities (which we had woefully lacked) 
so that we could get our share of that lucrative sector of the tourism 
industry. (Your presence in this building is evidence of our success). 
In addition, we launched a programme to improve the quality and range 
of our performing and visual arts and to establish on a viable basis 
distinctively South Australian craft industries. 
These are, necessarily in the time available to me, but aspects of what 
was a comprehensive, co-ordinated and highly ambitious development plan 
which had regard for both employment and the environment. 
We, as a Government and I as Premier and for a period Tourism Minister, 
were fortunate in that we met with great and enthusiastic public support 
for our policy. 
And we have been remarkably successful. 
There are some deficiencies. We do not yet have an hotel of inter-
national standard in Adelaide on a central city site despite the 
incentives we are offering - though negotiations are proceeding. 
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We are still the only mainland capital without an international airport -
which must obviously affect the level of our overseas tourism. There 
are a number of other areas where I and Mr. Broomhill would like to 
have seen more speedy results. But, considering that this is really 
a half-term report and that we are only mid-way through our ten year 
plan, I think I can fairly claim that we have been remarkably successful. 
Just how successful is shown in the new survey published by the 
Australian Travel Research Conference. Its results are most encouraging 
for South Australia. 
It was based on a very large sample of households - 7,700 - for the 
full year 1973-74. It estimates that we had, from domestic tourism 
alone, a net surplus for the year of $15 million - the best figure for 
any mainland State and representing $12.20 a head. It compares with 
Queensland's $9,50 a head and actual net losses incurred by New South 
Wales, Victoria and Western Australia. 
I would expect us to be more successful still in future years as, the 
infrastructure established, we are able to change the focus of our 
programme and concentrate more resources on marketing and promotion. 
But in all of this there is a need for caution. 
Any approach to tourism development must have the most scrupulous regard 
for the environment - lest development destroys the very attraction 
being promoted. 
Examples, I fear, abound. Internationally Stratford-on-Avon is a 
prime example. So are the great cathedrals of Europe and temples of 
Asia where the very solitude, tranquility and atmosphere of poetic 
contemplation that tourists seek is destroyed by their presence in 
regimental strength and order. 
In Australia, Surfers Paradise is a ready instance of what I'm 
talking about as is the imperilled Great Barrier Reef. 
But it is not confined to these areas. Many an Australian beachfront 
has been ruined because tourism development has followed the land use 
pattern of the ordinary suburb. 
Developers - and most importantly the authorities controlling them -
have a grave responsibility to ensure that the environment in which 
they operate is maintained. 
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In Australia the ecological balance is often extremely delicate and a 
beautiful wilderness can so easily become a shattered desert. The 
Flinders Ranges and the Coorong in South Australia are examples of 
precisely this and we shall have to be ultra-cautious in our development 
of them. 
The State Government has initiated a study to ensure that the price of 
tourist development is not environmental destruction. 
In some cases this may require limitations on the number and nature of 
buildings, the number of visitors in others - controls on vehicle use 
elsewhere, restricted or carefully channelled access and so on. 
Tourists come to see a variety of things that are unique and to enjoy 
themselves variously in a new environment. 
They will stay away in droves if the natives foul their own nest. 
I believe that this is a fundamental responsibility on Governments. 
We can further develop our cities, towns and country areas for 
tourism and provide greater prosperity in doing so. 
But we must be creative in our approach and must treat our environment 
tenderly. We - Governments, local authorities, tourism promotion 
bodies and private developers - must beware of catering for the lowest 
common denominator. This may well involve spending more time and 
money in developing an attractive new scheme or in ensuring that an 
existing attraction retains its character. 
Elitists among conservationists, of course, argue against any tourism 
at all. If they had their way no-one (except presumably themselves) 
would be permitted to walk in the Flinders or enjoy the Murray. 
I do not accept this. I believe people have a right to enjoy these 
treasures and I believe that they can be developed in a way which not 
only generates the employment we need, but which is environment 
enhancing. 
But it is imperative for all those involved in the tourism industry and 
for the community at large that we do not hesitate, where necessary, to 
impose limits. 
Thank You. 
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